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1. WHAT IS DISSEMINATION?

The activities of dissemination and exploitatioa alosely related but distinct from one another.

Disseminationcan be defined as "a planned process of providifgyrnation to key parties
on the quality, relevance and effectiveness ofrt#silts of programmes and initiatives. It
occurs as and when the results become available."
Exploitation means "making use of and deriving benefit fromesutt)". In the context of
project results it primarily involves the two preses of 'mainstreaming' and 'multiplication’,
where:
Mainstreaming is the planned process of transferring the succkss#sults of
programmes and initiatives to appropriate decisi@akers in regulated local, regional,
national or European systems; and
Multiplication is the planned process of convincing individual-esdrs to adopt and/or
apply the results of programmes and initiatives.
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2. THE MESSAGE OF ISSTE

THE MESSAGE OF ISSTE

The tasks of WP6 was not restricted to pure dissemination actions to enlarge public awareness
about the project. They aim also at sharing a message with the audience of ISSTE to make the
value of collaboration on EU wide scale and raise ISSTE benefits to EU citizens.

GREATER PUBLIC AWARENESS ABOUT THE PROJECT: A CONSTANT COMMITMENT

Raising public awareness, maintaining and developing the level of knowledge about ISSTE
requires a constant effort from the project consortium. The information disseminated is adapted
to the project developments to inform the public about the evolution and positive achievements
of the project, but also to avoid any breach of interest towards ISSTE.

Dynamism and imagination are crucial criteria to permanently reach public curiosity.

ISSTE aims to act as a trend driver to speed up the pace of change in S&S of urban mobility
behaviour so critical for the new generation of people and cities.

ISSTE IDENTITY
Developing the ISSTE identity is considered, since the start of the project, as a priority.

The ISSTE logo was defined at the early stage of the project. The logo includes the main
element of the project: the road. The evocative message is the physical site where S&S is
deployed.

The logo is colourful in order to raise attention and curiosity of the public. The predominant blue
colour is a reference to the EU. A similar approach has been followed for the elaboration of the
animation of the website.

Figure 1. ISSTE logo

’ 5 TE

The “dissemination style” followed and encouraged by the coordinator participates in the identity
of the project. A constant effort is put in:

oral presentations: clear, focused and looking for the audience curiosity,
written documentations: style and content adapted to the target audience.
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ISSTE TARGET AUDIENCE

ISSTE addresses a very broad range of recipients: scientific, technical, business, institutional
and governmental, citizens... The prime target is adapted to the topic disseminated.

GENERAL ISSTE AUDIENCE

Scientific: research centres, university

Technical: operators, public transport associations

Business: bus manufacturers, supply industry

Institutional and governmental: public decision makers (at local, regional, national and
European levels)

Citizens: showing citizens that EU funds are being spent to good effects and raise their
awareness about sustainable mobility issues to encourage new transport behaviour.

ISSTE COMMUNICATION TOOLS

The wide diversity of the ISSTE communication tools reflects its objective to be large scale
disseminated.

ISSTE WEBSITE: WWW.ISSTE.EU

ISSTE website is externally oriented and offers general information; “static” and “dynamic”
information.

The “static” information:

Description: general information about the project mission

Obijectives: overall and specific objectives description

Documents: the full collection of documents produced by the project, including abstracts
in all partners languages

Partners: presentation of the members of the consortium

The “dynamic” information:

News: recent news related to public general public transport issues
Links: relevant links to other projects, publications, organizations
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3. PROJECT RESULTS

Project results are the products, methods, experteand policy lessons that projects may realise.
Broadly speaking, there are five main categoriegsilt of which the first three are direct project
results and the second two are indirect projectit®sr programme-level results.

Result Category | Project results
Products In the project ISSTE we have produced the followiegults:

1. reports and comparative studies;
- integrated report
- key performance indicators
2. innovative education and training modules;
- innovative vocational skills
3. new curricula and qualifications;
- new training curriculum
4. guidance material for new approaches and methoisipg
- Accreditation and certification methods.
5. Brochures, leaflets, posters, banners, etc.
- Each partner produced at least one brochure adapthd local
conditions and chosen dissemination approach.
6. conferences and cultural events;
- Each partner has organized and participated ieaast bne
dissemination event.
- Final Conference organized and held by ATAC S.mARome —
30.03.2010
7. seminars, debates and symposia.
- Each partner has organized and participated st one
dissemination event.

Methods
1. increased knowledge of the participants within dade field and topic;
- Quality Testing and Evaluation of the project résiu every WP
2. cooperation processes and methodologies;
- New forms of communication — “Interwise platforngrfonline
conferences.
3. managerial lessons learned and know-how;
4. exchange of ideas and good practice.
- Discussion of new ideas and brainstorming was dhiced at every
transnational meeting

Experiences

1. experience gained by the project partners in theagement and
undertaking of transnational partnerships;

- The coordinator introduced new way of organizatibe-mails in order

to avoid spamming the whole partnership with e-snaiid still keeping

it fully informed.
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Policy lessons
1. drawn from the overall experience of projects withiprogramme or from
individual projects that are particularly innovatior effective;
- Participation in “I & | days — Information andifiative days”

European

Cooperation 1. transnational sharing of experience and best gegcti
- Presentation of ISSTE project in “I & | daysrfdrmation and Initiative
days”

- Presentation of ISSTE project in countries alethe partnership.
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4. DISSEMINATION ACTIVITIES

The dissemination activities under project ISSTErevenplemented according to the provisionally
developed and approved by EACEA dissemination plare plan was developed in such matter to
provide the largest possible dissemination. We hselected the most suitable dissemination actsvitie
and have provided the partners the freedom totsedest ones according to their location, calamd
target group specifics, something innovative farhepartner.

How was the project and its results and producsetihinated all over Europe?

In Italy
ATAC S.p.A.
Newsletter monthly %0'000 all ATAC employees
ATAC issues
5.000 | 51 ASSTRA members. Contacts include people working
Newsletter issues . . . e .
monthly associated companies, in municipalities and pethae joined
ASSTRA .
our newsletter freely on our web site.
all ASSTRA members — President and Area Directoi all
interested employees, University departments
5000 (economy, law and engineer), sector trade uniorstitutional
TP bimonthly | . figures.
issues
Part of the distribution is free, it is available ASSTRA
headquarters and it is given to working groups andng
events, fairs in Italy and abroad.
ASIA Onlus

1. ASIAOnlus has created on its website (www.adigit) a special insert on ISSTE with dedicatedt li
to the common website and to the EU Partners. Témeptation will be in Italian and English language

2.WP5 deliverable short version was translated Itaban language for dissemination purposes and
uploading on the project website

3. A leaflet with an introduction to the projectdacontact information.
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4. A poster with brief information on the project

5. 04/02/2010 - The seminar for trainers working fog ¥ocational Training Centres - participant of 12
persons realised in Sessano del Molise.

The Seminars objective was to exchange opinionsthen pertinence of the New accreditation /
certification methodologies, Standards and Qualiiyessment and the training modules in the aim dave
feedback

The suggestions/comments received were the follpwin

It has to be underlined the fact that the constieraof workers’ needs will be growing in the
future

the learning methodology has to be more interactivas to stimulate discussion and question
A gender learning strategy is necessary in allspart enterprises, no matter its size

It would be useful to organize more public workshdp share considerations and results

It would be useful if Enterprises will put moreeattion work on family life balance time

6. Within the last 10 days of March it his beerefmen an open speech in Campobasso.

In Romania

RATB disseminated the ISSTE project by differerttars:

1.

2.

A RATB - ISSTE presentation was done for ASTUTE kebrop organized at RATB
headquarters.

On T June 2009 RATB started the drivers training adogydo the innovative curriculum
developed within WP3. Since then, the ISSTE projéstobjectives and outcomes, were
disseminated weekly to the trainees.

Books, brochures and posters were printed unddBGBEE project.

These are designed to be used during the innovetive&eulum training process.

The 3 posters were distributed and exhibited inRAGB garages and depots, in order to
raise the safety and security awareness of thecpdhsport drivers.

Meetings with the RATB managers, NGO’s, Municipaléxecutives, Traffic Police and
other authorities disseminating the project anduaitgy useful information.

WP3 deliverable short version and very short versigere translated into Romanian
language for dissemination purposes and for uptgadn the project website.

WP5 deliverable short version was translated intomBnian language for dissemination
purposes and for uploading on the project website.

ISSTE articles in various newsletters / magazines:

1. Article in theURTP newsletter, distributed in electronic version and also ordhaopies
(100 printed copies) to all Public Transport oparsin Romania and to other actors in
the Romanian Union of Public Transport - Decemif&?

10
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2. Article in “TIR Magazine” , the magazine of the National Union of the Roaan§port
in Romania, printed in 10.000 copies - January 2010

3. Article in “Metropolitan Club” , the bilingual monthly magazine of the Public
Transport Business, printed in 3600 Romanian co@ad 1800 English copies,
distributed to public and private public transpaetors, commerce chambers, equipments
and services suppliers, etc. - January 2010. Tteeawas also posted on the website
www.clubmetropolitan.ro

8. AnISSTE article (containing news and results efphoject) was also transmitted to:
1. CISR (Inter Ministerial Council for Road Safety)
2. IFPTR (Professional Institute for Road Transpogiiing)
3. AVAC (Victims Association of Traffic Accidents)

9. Presentation of the ISSTE project at théormation and Initiative days (I & | days) on
February 2010. This event was a good opportunighiring information and good practices
regarding the implementation of the Directive 2B3&C on the initial qualification and
periodic training of drivers. www.i-and-i-days.eu

10. Case study“ISSTE Project support implementation of 2003/59/EC Directive in
Romania”, sent to “I&l Days” coordinators; it will be post®on www.i-and-i-days.eu

11. A series of meeting with the RATB managers, Muratity executives, Traffic Police and
other authorities in order to disseminate the mtajesults and to acquire useful information

12. Continuous collaboration with the RATB Training DRepnent for ISSTE project
dissemination to RATB public transport drivers andheir trainers.

13. Cooperating with RATB physiologists while they arenducting psychological analysis at
the Physiological Laboratory regarding public tizors drivers.

14. RATB attended and disseminated the proje¢traernational Partnership of Road Safety
Days” in Bucharest, 9 -11 October 2009, event thatexdafie campaigns for diminishing the
number of traffic accidents victims.

In Slovakia

1/ ZAS patrticipation and ISSTE Project presentatiorBAFEX 2008 - Driver Education World
Conference, in London 16-18 May 2008.

2/ Project Media (Radio) presentation on the mosgristy national station
»Slovak Radio 1% relation for motorismus and driwePozor zakruta !“ on Friday, 25th of July
2009, 13:00-14:00. Less then 10 minutes directdpee

3/ Preparation of local leaflet for ISSTE project amtion via PreSov city bus operator.
In final stage, Time of realisation - March 201@000 pieces

4/ ISSTE Project presentation at Conference of treoéiation of public transport operators in city
agglomeration in the Slovak republiacluding Power Point and banner preparation
September 2009, realisation on 25th of Septemb@® PBojnice)— participation of 40 persons

5/ Article for respective news. March 2010 — PreSdNésys.

11
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6/ The speech and presentation at the Annual ZA&ingein December 2009.
Realisation on December 4th, 2009 (B&s&) — participation of 25 persons

7/ The seminaire for persons working for Slovak Rul8urface Transporters at department of
People Sources, realisation December 4th, 2008e(Bea) — participation of 7 persons.

8/ The information speech at seminaire for bus/lasclooling institutions-Directive 2003/59/ES —
31/03/2010 (ilina), expected 20 persons.

9/ On 4th December 2009 in Beswa in the middle of Slovakia round 20+ persondigipated at
presentation of actual state of ISSTE project fTime structure of audience was a part of city
transporter managers and part of trainers andrirstwf drivers from all over Slovakia. List of
participants in the annex.

10/ There has been also prepared an article to fatooaknews by skilled journalist. The article is
presenting the ZAS participation in project ISSTifid oroject ISSTE. The Title of Article is ,,
Public transport and its drivers in the centre ofdpean project” and subtitle ,What is the common
between PreSov and Rome*. In the annex.

NEHODY AUTOBUSOV A NAJMA ICH DOSLEDKY V POSLEDNOM DESATROC OVPLYVNILI VEREJNU
MIENKU; POVOLANIE VODICA AUTOBUSU SA DOSTALO VIAC DO CENTRA POZORNOSTI. NIELEN PRI
VYSETROVANI NEHOD, ALE AJ PRI PRIPRAVE NOVEJ LEGISLATIVY. A KEDZE NOVA LEGISLATIVA V
CESTNEJ DOPRAVE SA TVOR( NA EURGPSKEJ UROVNI, A) TAM ZAZNELI POZIADAVKY NA JEJ AKTU-
ALIZACIU. PRIPRAVA NOVYCH NORIEM IDE POMALY. JE POSTAVENA NA MNOHYCH ANALYZACH, DO-
HODACH, STUDIACH A ROZNYCH SUVISIACICH AKTIVITACH. VSETKY HLADAJU ODPOVED NA otAz-
KU JE STAROSTLIVOST © PRACOVNU POZICIU VODICA AUTOBUSU DOSTATOENA?

%\

AKO ZASTUPCU SLOVENSKA NA RIESENIE V RAMCI
PROJEKTU ISSTE BOL PRIZVANY ODBORNIK V TEITO §§
OBLASTI AJ Ing. ANDREJ BUDAY, INSTRUKTOR A MA-

JITEL AUTOSKOLY Z PRESOVA. POZVANKA DO EUROPSKEHO
TIMU NA RIESENIE ULOHY PRISLA DO AUTOSKOLY SABIA NA
ULIC} PLZENSKEJ .2, KDE SIDLI OBCIANSKE ZDRUZENIE S CE-
LOSLOVENSKOU POSOBNOSTOU § NAZVOM ZDRUZENIE AU-

g mw%g TOSKOL SLOVENSKEJ REPUBLIKY.

Pozvnku luprécu posial tim odbs écutakmer mono- . ]
polného rimskeho dopravcu Trambus SpA. Dnes sa uZ rimsky dvpvavca vold inak - ATAC SpA.

Sest a pol tisica vaditav, 22 dep - velké dvory s garazami, & kompletny sortiment techniky

pre pozemnu mestskd dopravu v Rime.zavazil. Zdruxeme autoikai SR bolo pozvané hned' do I
pripravnej fizy projekty, kde p § projektovy tim.

Cielom projektu je pripravit nové postupy pri starostlivosti o pracoviikov v mestskej castne]
autobusove] doprave o bsing] ponuky pr Holei  réning odizoy 52 budu zaradzovat
ruenosti, fena, tréning pri
aviadant strest, Jazdy zménos[ ¥ na(v\k hasenia vozls Samoue}me o navyie  beinim
obsahom i
vich technoldgii a pod. Stamst\lwzs!oludske zdroje sama v buckicnost stat o,
stcastou snahy o zvyienie a udrzanie bezpe¢nosti v cestriej premavke. Riesenia,
Ktoré priniesol projekt, by mali zvysit tiroved aj osobne] bezpecnosti cestulu-
cich adobry pocit dopravite] spolonasti,jej pracovnikov a ich rodin.

w res -

elektricky, v smich trolejbu-
sy.Starostlivosto pracovnikov
Je rozna. Nasledovali navrhy
na zmeny a doplnky ku jestvu-
¥ jicemu stavu. Potom testovanle
vybratého riesenla na skupinach
vodlZov v Taliansku a Rumunsku.
f  Na zéver sa formulovali podmienky
na autorlzéciu organizacii, ktoré by
takto upraveni pripravu mali vyko-
navat” prezradil ném o obsahu stretnu-
tia Andre] Buday.

Prica na projekte bola rozdelens benjm spasobom.
Najpry sa urobita analyza prostredia v krajinicl
partnerov projektu, Na Slovensku boli mo-
nitorované vietky véciie dopravné
podniky. V dvoch jazdia 4 Sekretariat predsedu zdruzenia v sidle
autoskoly SABIA bol uz svedkom niekol-
jchmedzingrocinychaktiv.Projektoy
tim si viak na svoje pracovné stretnutia
vybral mests Malaga, Rim, Bukurest a
ﬁ Sofiu. Projekt trval tekmer 3 roky, jeho
w4, oniec bol v zévere marca tohto roku,
opat v Rime, na stretnut s osobnos-
tami, medizi ktorymi nechybal evro-
poslanec p. Marco Scuria 2 par-
lamentnej komisie pre kultdru,
vadelavanie a pracu, primdtor
i iné dolezité osobnosti
jené s bezpecnostou v -
cestnej doprave a cest-
5, nou dopravou v Ta-
Tiansku.

12



ISSTE - Work Package 6 - Deliverable

In Bulgaria
No | Venue Date Activity

1 | Burgas, BG March Put a link on the Website — www.scabg.net

2 | Burgas, BG 8 May 2009 European Projects day organized by
Municipality of Burgas. Presentation of the
project ISSTE

3 | Burgas, BG 15 June 2009 Meeting with the Deputy Mayor of Municipality
of Burgas and Regional Administration Burgas
for discussion the future activities under ISSTE
project and Involvement of the Local and
National Authorities

4 | Gabrovo, BG 22 June2009 Municipality of Gabrovo — International
conference.

5 | Burgas, BG 18 July 2009 Presentation of ISSTE results on a conference
organized by Global Environment Fund —
discussion with the Management body of the
Fund in Bulgaria for transfer of the innovation.

6 | Manchester, UK 18 August 2009 | University of Manchester — Presentation of
Project ISSTE

7 | Burgas, BG 2009 Database of 114 recipients of regular update
on the project Progress.

8. | Athens, Greece 20.09.2009 Presentation of ISSTE products on
transnational meeting under project TCSPD

9 | Burgas, BG 15-16.12.2009 Organisation of International Seminar in Burgas
with guests from the Bulgarian Ministry for
Regional Development, Transport Committee,
European organizations partners of SCA.

10 | Burgas, BG 24-25.02.2010 Organisation of International Seminar in Burgas
with guests from the Bulgarian Ministry for
Regional Development, Transport Committee,
European organizations partners of SCA.

11 | Bulgaria 2009-2010 Elaboration and Dissemination of project
brochures

12 | Europe March 2010 Elaboration and Dissemination of e-Newsletter

13
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5. INNOVATION IN DISSEMINATION

The quality of a project is usually evaluated aftex end of the funding, since we're all looking fo
sustainability. Not in this case. The appreciatame before the end of project ISSTE from Infororati
and Initiative days (I & | days), GOOD PRACTICES llection. Thel & | days project, led by the
European Transport Workers’' FederatidiTE) and the European Committee BATP, with the
collaboration of theAFT, consists in sharing information and good prastieeound the directive
2003/59/EC on the initial qualification and periotliaining of drivers.

The event took place in Brussels, 4 & 5 February 2@. There were participants from 22 European
country, representing Ministries of Transport, Transport Companies Associations and other Key
actors.

This event aims to
Identify prerequisites to implement the Directivethe urban transport through a
survey carried out with the social partners andistenial representatives;
Set-up co-operation and interchange networks obalses of good practices in
the fields of initial and continuing training, aadcial dialogue, inter alia;
Draw up recommendations of the European sociahpestinvolved in this joint
initiative.

Project ISSTE has been selected among the good ptiges to be presented in this event.

Participants:
1: Entities/Countries:

Australia - VIGIL SYSTEMS

Austria - GdG - Trade Union of Mun. Emp., VIDA, GdG - Teadnion of Municipal Employees
Belgium - Directorate General TREN of the European ComimissGOCA, De Lijn - Vlaamse
Vervoermaatschappij, F.B.A.A, TRI - Hasselt Unisther

Bulgaria - FTW Podkrepa, FTTUB

Denmark - 3F United Federation of Danish Workers

Finland - TEAM SIMRAC FINLAND Oy, T.T.S. KOULUTUS, Eepsoft QylraFi

France - Ministry of Transport, OKTAL, AFT / D.D.C.F., VEOW TRANSPORT — PARIS, AFT-
IFTIM, R.A.T.P., KEOLIS, TRANSDEV SA, UTP, CORYS

Germany - Ministry of Transport, other

Greece -ILPAP Athens Trolley Bus

Hungary - N.K.H. (National Tpt Authority)

Ireland - Dublin Bus, other

Italy - Ministry of Transport, ATAC, ASSTRA, other

Luxemburg - OGBL

Netherlands- Ministry of Transport, other

Norway - Fagforbundet

Poland - MPK POZNAN

14
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Portugal - Carris de Ferro, other

Romania— R.A.T.B. - speakers

Spain- Transports de Barcelona, other

Sweden- Swedish Road Administration, Sw. Mun. Workersldgn
Switzerland - Transports Lausanne, other

Turkey - IETT

15
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6. FINAL CONFERENCE

Introduction

The Final Conference was held in Rome, organized &C — the project coordinator — at the end of the
project, in march 2010.

The event was the latest milestone in a serieemiirears and workshops carried out during the ptojec
implementation.

The mission of this conference was to present dffiksd the project main results, together with pobj
evidences from Consortium partners in the contiestedr country of origin and local environment.

The above mentioned topics represented the sdeemtifd empirical platform on which a following
institutional roundtable discussed and developetthén matters and issues.

A total of 168 people participated in the Confeenincluding attendants representing ministries,
municipalities, public transport operators and aritlkes, associations of passengers, universities a
research centres, representatives of civil sogjeagyps and observers. The large majority of peoatee
from ltaly.

The first session: technical presentation of tesul

The Project Director, presented the project adtisibnd milestones, the main outputs, the delivesab
and abstracts, closing his speech focusing onttloe @herence between project objectives andtesu

The international partners project of the projegtspnted their technical contribution within thejpct,
the impact of project results in their company/oadil context and the perspectives opened by thegtro
results.

Based on such a clear view of project effects, matdewas launched, involving conference attendants
interacting with the speakers.

The second session: stakeholders debate

During the second session, chaired with dynamisthbgman economic journalist, a roundtable discussed
the projects results, opening new topics and petisjes based on project outcomes.

The roundtable involved all stakeholders of theetsafind security in bus driving topic, representing
public transport operators, municipal administrasioministries of transport European Parliamerdadro
users.

The debate was open-minded and all participants fair comments not only on the project results, b
also in general terms on the issue of safety aogrisg in bus driving.

16
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7. ANNEXES :

1)
2)
3)
4)
5)
6)
7
8)

9)

ISSTE leaflet

Safety and security leaflet

Safety and security RATB poster 1
Safety and security RATB poster 2
Safety and security RATB poster 3
ISSTE ATAC-Final Conference poster
ISSTE Asia Onlus leaflet

ISSTE Asia Onlus poster

| & | Days Programme

10) | & | Days Participants list

11) ISSTE ZAS leaflet

12) Final Conference Programme

17
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Annex 1: ISSTE leaflet

ISSTE PROJECT PA!

PROJECT COORDINATOR
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Education and Culture DG

Lifelong Learning Programme

ISSTE

Improving Safety and Security in Public Surface Transport

ISSTE s a project co-founded by the European Commission through the
EACEA Executive Agency (Education, Audiovisual and Culture Executive
Agency) that aims at improving the quality and the safety and security
features of public surface transport systems by increasing the vocational
abilities of the human resources involvedin the feld

In order to achieve such ambitious goal, ISSTE will define implement
and certify innovative vocational training methods for the human
resources involved in surface transport,

Project promoter and coordinator is Trambus SpA, largest surface public
transport operator in ltly, delivering its service in the city of Rome. ISSTE
consortium_members are RATB surface public transport operator of
Bucharest, W.B.S. Training education and training consulting company of
Germany, University of Bucharest Transport Department, Second Chance
Associalion_education and_raining company from Bulgaria, ZAS
Siovakia, Asia
and training company from Campobasso laly and Tnbivas. Para ca
Formacion Professional education and training consulting company from
Malaga, Spain.

Leonardo da Vind programme.”

‘Gommunt, nor doos tnvoivo any responsibity on s part”

Remarks:

*IDTE

Improving Safety and Securit)
in Public Surface Transport
Project acronym : ISSTE

Project number : 113 4115-LLP-2007-1T-LMP
Project duration : 11 /2007 - 10 / 2009

www.isste.eu

‘v/9
Education and Culture DG

Lifelong Learning Programme
Leonardo da Vinci

The project is constituted by the following activities:

[ Development of new and innovative Key Performance - o g
Indicators capable of defining the level of safety and security related to y
public surface transport

. Establishment of contextual framework analysis in terms of
safety and securit related to public surface transport by the application of -
the Key Performance indicators establishe

. Development of innovative curricula and vocational skils'
developing methods, procedures and paths for the human resources
involved in the surface public transporiation sector. The education and
training procedures for safety and security enhancement will embrace in

particular, technical, vocational and ethical themes in accordance with r
specific crucial partners’ needs and European transport issues outlined by,
g g
the second activity ofthe project.
e o
Quality testing and implementation in which the vocational M

training procedures will be tested. Testing will take place on site, mainly in.

Trambus*and RATE's organizations.
V. New Quality certifications methods establishment capable of q -
b As o

in surface public transport obtained by the companies who will have:

\SSTE sy In other words, these quality certiications will express

ransport company that possesses. this typoloay of catoatn nas
previously oblained the higher levels of safely and security by the
implementation of the training activities eeiianed by the ISSTE

inthis specific project

vi. Dissemination of the project fesults nationally and.on.a.
Europeanscale.

Vil Excllaton of he pjectns S ERE ofa
project web-site and the transiation of the deliver
Fartners moiher tangue. Al of e maledd) 8 English and in (s

18



ISSTE - Work Package 6 - Deliverable

Safety and Securil’

Fire Prevention

Fire risk and fire danger are definitions produced by
ministerial decree of March, 1998 (criteria and secu-
rity measures in work places for fire prevention):

- fire danger: features of materials or equipments,
techniques/methodologies of their use in the work-
place, with potential fire danger;

- risk of fire: Fossmlllty of potential risk of fire and con-
sequences for the people.

In all workplaces, including terminals, a fire risk

evaluation takes place, and Fire Prevention Certifi-

cates (CPI as ltalian acronym) are issued by Fire
Fighters, for any need considered.

More, fire

checked by professmnals. in pamcular fire exlln-
uishers on vehicles.

n vocational trainings and for the constant informa-
tlon programme, a practical test of fire extinguishing
is carried out, to prepare personnel to face/prevent a
fire danger.

gyt

Improving Safety and Security i’

Public Surface Transport

ISSTE s a project cofounded by the Eumpeen Com-
mssion  through the EACEA eculive  Agency
(Educational, Audiovisual and Culure Execulive
Agency) that aims af improving quality, safety and secu-
ity features of pubic surface ransport sysiems by in-

ahiities of the human resources

In order to achieve such ambitious goal, ISSTE wil
design implement and certify innovative vocational train-
Eme(f’atods for the human resources involved in surisce
N300

ject promoter and coordinator is Trambus S.pA.,
largest surface public transport operator in lialy, delver-
ing s senvice in the City of Rome. lSSTEmnsonlum
members are RATE su public fransport operator of
Bucharest, WB.S, Tra!mng educalon anu traning con-
sulhrg company of Germany, University of Bucharest

Dey Semr\u Chance Association

educatnn and raining company from Bulgaria, ZAS as-
epciation of driving schools from Slovakia, Asta Onlus no
profit education and training cur?anylmm Campobas-
£0, Italy and Iniciatvas Para la Professional
gd;;amn and fraining consulting company from Malaga,

n.

Road Legislation

“Secufity of people in road traffic is one of the main
piiorities of social and economic order pursued by
the:State” deciares art. 1of the Italian highway code,
where all norms are inspired by road safety prin-
ciple, in order to achieve tha goal of reduding eco-
nomic, social and environmental cosis caused by
the tfaﬂ'c to improve the quality of Iife of the citizens
and to improve the fluidity of road circulation, In this
context the driving license [Enom system was Intro-
duced in |taly since July 2003, This System permits
i identify, by means of tha loss of points by tha
driver, potentially dangerous behaviours. Frequent
violators are forced to review their driving icense if
they loose all the points.

In arder to improve both read and driver's security, in
September 2008 The Driver Qualifying Card (CQC
as Halian acronym) was [ssued.

The target of the CQC was to prepare and make
aware drivers through conscious behaviours, provid-
ing tham the proper kns @ lo ensure mad users
and environment full respect and offering a driving
methodology abie to prevent risks caused by traffic

Annex 2: Safety and security leaflet

“IDTE

PARTNERSHIP

trambus

(TRAMBUS S.P.A., SURFACE PUBLIC TRANSPORT OPERATOR OF ROME)

ratth

(RATB, SURFACE PUBLIC TRANSPORT OPERATOR OF BUCHAREST)

WBS TRAINING AG !3

(W.B.S., EDUCATION AND TRAINING CONSULTING GOMPANY)

&

9P
(UNiversITY oF BUCHAREST, TRANSPORT DEPARTMENT)

(SecoND CHANCE ASSOCIATION, EDUCATION
AND TRAINING COMPANY)

(Zas, ASSOCIATION OF SLOVAKIAN DRIVING SCHOOLS)

)
\{ASII\ Oﬂ\us

(Asia ONLUS, NO PROFIT EDUCATION AND TRAINING COMPANY)

/|

(IniciaTivas PARA LA FORMACION PROFESSIONAL, EDUCATION
AND TRAINING CONSULTING COMPANY)

Safe Driving recomm endation®

+ Drive In good psycho-physical conditions and have a
carrect driving pesition, handling the steering whee! with
Both hands

+ Lookiaway to prevent risks, verify constantly traffic situ-
ation behind you through rear view mimrors, espes
with reference to feft hand and right hand change of
rection

+ Drive avoiding to cause danger for other road users

+ Safely distance pemits, in every siluation, 1o s[uﬁ the
vehicle info the field of vision, avoiding a viokent braking

+ Enter the curve with maderate speed, to have a safe
change of direction of the venhicle, stearing progressively,
then run across with constant speed and curvature
radius, accelerating only when out of the curve

+ A good driver is able to adapt his driving in all condi-
tions, to avold any risk

www.isste.eu

TE

IMPROVING SAFETY

and
SECURITY IN PUBLIC
SURFACE TRANSPORT

B EAGa

Lifelong Learning Programme

Safety and Security
D.Lgs 81/2008 and DVR

In April 2008 the so-called Unique Text on Safety and
urity on fhe Workplace was published in the Ital-

ian National Official Gazelie, a real revolulion after 20
rs, producing & consistenl upgrade of the Risk

8\uaunn Bill (VR as Halian acronym)

Many innovations were introduced , in particular :

= Relationship between work-siress;

= pregnant employees;

+ ape and gender difierences.

Sevaral typologies of work placesferminals wers
considenad, taking into account

« ergonomy of driving location;

* possibie onsel of stress relaled to iraffic or work
turmation;

* chemical, physical and biological risks, through
their sampling.

« risks on work places near terminals.

Risk level evaluation was made by quantitative analy-
sis of the risks, also related to the injury figures of
Trambus.

Finally organisational and behavioural safety and se-
curity measures were identified, including improving
actions and training programmes, together with con-
stant information for all the Movement Staff
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Annex 6: ISSTE ATAC-FINAL CONFERENCE poster
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Annex 7: ISSTE Asia Onlus leaflet
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Annex 8: ISSTE Asia Onlus poster
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Annex 9: | & | Days Programme

26



ISSTE - Work Package 6 - Deliverable

Annex 10: | & | Days Participants list

‘ Pays ‘ Nom ‘ Prénom NomsSociété
| & | Days PARTICIPANTS
1 Turkey AKDERE Sinan IETT
2 Spain ALLER FERNANDEZ Pedro T.C.M. U.G.T. CyL
3 Sweden ALMLOF Tord Sw. Mun. Workers' Union
4 France ANSELME Olivier OKTAL
5 Belgium ANSELOT Juliette GOCA
6 | Belgium ARENTS Paul \[/)Srbggr_m\ggtasrgﬁzppij
7 France BALDY Vincent AFT / D.D.C.F.
8 France BARTHELEMY Bertrand VEOLIA TRANSPORT - PARIS
9 Norway BERG Ole Roger Fagforbundet
10 Belgium BERGERS Carinne F.B.A.A
11 Italy BONFANTI Gabriele G.T.T.
12 Italy BORGHETTI Daniela SHRAIL Srl
13 France BOUCHAT Martine AFT-IFTIM
14 Belgium BRIJS Kris TRI - Hasselt Univ.
15 Netherlands BROEZE Gerlinde ARRIVA NEDERLAND
16 Netherlands BROUWER Hans
Brouwer Consult International
17 Germany BUCHSDRUCKER Reinhard DEKRA Akademie
18 Germany BUCHSDRUCKER Tanja DEKRA Akademie
19 Spain BUENESTADO Diego TCM UGT
20 Germany BUHRKE Ulrike (Mrs) Ministry of Transport
21 France BUSSAT Virginie AFT-IFTIM
22 Italy CALTABIANO Raffaele t&t
23 Belgium CANEL Annie D.G. TREN
24 France CARMINE Danielle Ministere du Transport
25 France CAUSSE Georges
26 Denmark CHRISTENSEN Poul 3F United Federation of Danish
Workers

27 Belgium COOLBRANDT Jan A.C.V. - Openbar Diensten
28 Belgium COUDYSER Marc STIB
29 Belgium DAEN Murielle S.RW.T.
30 Luxembourg | DAUBENFELD Romain OGBL
31 Luxembourg | DAVID Damien LCGB
32 Belgium DE CORTE Sabine STIB
33 Belgium DEKINDT Jean U.LT.P.
34 Belgium DELBROUC Laurent STIB
35 Norway DELINGSRUD Carl lvar Fagforbundet
36 France DELMAS Sylviane R.AT.P.
37 Belgium DEMAN Jan F.C.B.O.
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38 Belgium DEPLEDGE Anthony Président UE Committee UITP
39 Belgium DETROZ Gaétan G-TECHZ S.A.

40 France DEVILLE Flora AFT-IFTIM

41 Belgium DEVIRON Ariane U.LT.P.

42 France DEZITTER Arnaud KEOLIS

43 Italy DI SANTO Santo FILT-CGIL

44 Roumanie DRAGOMIR Florin R.A.T.B.

45 Turkey DURAN Arie IETT

46 Belgium DURST Ellen D.G. TREN

47 | Germany EICHHORN Peter VI Verkehrsinstitut GmbH

48 France EL FASSY Corinne TRANSDEV SA

49 Switzerland FANKHAUSER Christian S.E.V.

50 Belgium FLAUSCH Alain STIB

51 Italy FORESTA Francesco Ministry of Transport

52 France FOSTINELLI Aline Veolia Transports Est

53 Germany GATERMANN Goerdt EVOBUS

54 France GAUMET Philippe AFT-IFTIM

55 France GHADFA Saou AFT-IFTIM

56 Spain GISBERT Joaquin Transports de Barcelona

57 Belgium GOFFART Bernard K.D.C.

58 | Spain GONZALEZ GARCIA E;?ir)‘(c'sco E.M.T. Madrid

59 | Germany GRUNEBERG Ulrich SFS

60 Italy GUSELLA Marco ARRIVA ITALIA SRL

61 Netherlands HAGEDORN Guus FNV Bondgenoten

62 Australia HAYNES lan VIGIL SYSTEMS

63 Germany HEIMLICH Stefan Ver.di

64 Netherlands HENDRIKS Babet ARRIVA NEDERLAND

65 Hungary HIMA Tamas N.K.H. (National Tpt Authority)
66 Austria HOLDER Beate GdG - Trade Union of Mun. Emp.
67 Luxembourg | HOLLERICH Hubert OGBL

68 Bulgaria HRISTOV Pavel FTW Podkrepa

69 Italy IACOBUCCI Paolo ASSTRA Assoziazione Transporti
70 Italy IGNESTI Paolo ASSTRA Assoziazione Transporti
71 Belgium JOORIS Kris K.D.C.

72 Switzerland JOUVENAUX Sophie Transports Lausanne

73 France JUERY Benoit UTP

74 France JUNG Serge CORYS

75 Germany KOCH Paul BoGeStra

76 Finland KOSONEN Seppo TEAM SIMRAC FINLAND Oy
77 Poland KSIAZYK Krzysztof MPK POZNAN

78 France LASSERRE Jean-André AFT-IFTIM

79 Belgium LENAERTS Philippe STIB

80 |Germany LINDENBERG Wilhelm \L/’Ziaemggg‘l’;;d’e

81 Germany LITTIG Peter DEKRA Akademie

82 Italy LIZZA Marino ATAC
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83 Germany LOHMANN Tobias Deutschebahn

84 Finland LYBECK Aarno T.T.S. KOULUTUS

85 Poland MACZYNSKI Robert MPK POZNAN

86 Greece MANTZOUTA Maria ILPAP Athens Trolley Bus

87 Spain MARGALEF Ana Transports de Barcelona

88 Belgium MAROLDA Christina D.G. TREN

89 Spain MARTINEZ Juan T.C.M. U.G.T. CyL

920 Italy MATTANA Marinella C.T.M. SPA

91 Sweden MATTSSON Hans Swedish Road Administration

92 Australia MILLER Stuart VIGIL SYSTEMS

93 Germany MODLMEIR Markus V.D.V.

94 Sweden MONTAIGNE Ted Swedish Road Administration

95 Germany MRONCZ Martin BoGeStra

96 France MURAT Julie AFT-IFTIM

97 Bulgaria NAIDENOV Naycho FTTUB

98 Spain NAVARRO BLAS Juan José E.M.T. Madrid

99 Hungary NEMES GABOR KSz0Ssz

100 | Portugal NETO Pedro ANTROP

101 |Ireland NORMANLY Patricia Dublin Bus

102 | Belgium OLLIER Brigitte U.LT.P.

103 | Finland PAJARRE Eero Eepsoft Oy

104 | Greece PAPATHANASIOU Konstantinos | ILPAP Athens Trolley Bus

105 | Belgium PARILLO Roberto C.S.C. Transcom

106 | Finland PARVIAINEN Pasi TraFi

107 | Netherlands PELTENBURG Hein CONNEXXION Academy

108 | Germany PEPPINGHAUS Benedikt BIBB

109 | Portugal PEREIRA Martins Carris de Ferro

110 | France PETIT Olivier R.A.T.P./ BUS-NEF

111 | ltaly PICO Francesca ASSTRA Assoziazione Transporti

112 | Italy PIRAS Antonio Italian Federation of Transport FIT-
CISL

113 | Portugal POLIDO Joaquim C.P.-E.P.E.

114 | Belgium PRUVOST Nicolas GENTLEMAN DRIVER SCHOOL

115 |France RELAND Chantal Ministry of Transport

116 | Austria SCHONAUER August VIDA

117 | ltaly SERGON Daniele t&t

118 Italy SETTIMO Nicola UILTRASPORTI

119 |lIreland SHERRY Garett Prometric

120 | Belgium SIMCIC Gabriel E.T.S.C.

121 | Great Britain | SMITH Stephen C.P.T.

122 | Belgium STEVENSON Graham Président ETF

123 | Poland SZYMANSKA Lidia MPK POZNAN

124 | Australia TANG Gaél VIGIL SYSTEMS

125 | Belgium TOWNSEND Ellen E.T.S.C.

126 | Belgium TRIER Sabine E.T.F.

127 | Bulgaria TSENOV llian FTW Podkrepa

128 | France VALOT Lauriane KEOLIS
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129 | Netherlands VAN HIENEN Jaap FNV Bondgenoten
130 | Germany VAN PELT Martin szﬁfenggg‘l’g?he
131 | Netherlands VAN ZON Pauline V.T.L.

132 Belgium VANDENBERGHE Daniel CIECA

133 | ltaly VIGNOLA Mariano EAVBUS

134 | Belgium VINCK Sonja De Lijn

135 | Belgium WEBER Ulrich U.LT.P.

136 | Germany WEBER-WERNZ Michael V.D.V.

137 | Austria WESSELY Kurt S&ilé;:ge Union of Municipal
138 | Poland ZABICKI Marcin IGKM

139 | Bulgaria ZLATKOVA Daniela FTTUB

140 | Netherlands ZONNEVYLLE Frederique Ministry of Transport
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Annex 11: ISSTE ZAS leaflet
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Annex 12: Final Conference Programme
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