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1. WHAT IS DISSEMINATION? 
 
The activities of dissemination and exploitation are closely related but distinct from one another.  
 

·  Dissemination can be defined as "a planned process of providing information to key parties 
on the quality, relevance and effectiveness of the results of programmes and initiatives. It 
occurs as and when the results become available."  

·  Exploitation means "making use of and deriving benefit from (a result)". In the context of 
project results it primarily involves the two processes of 'mainstreaming' and 'multiplication', 
where:  

Mainstreaming is the planned process of transferring the successful results of 
programmes and initiatives to appropriate decision-makers in regulated local, regional, 
national or European systems; and  
Multiplication is the planned process of convincing individual end-users to adopt and/or 
apply the results of programmes and initiatives. 
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2. THE MESSAGE OF ISSTE 

 
 

THE MESSAGE OF ISSTE 

The tasks of WP6 was not restricted to pure dissemination actions to enlarge public awareness 
about the project. They aim also at sharing a message with the audience of ISSTE to make the 
value of collaboration on EU wide scale and raise ISSTE benefits to EU citizens. 

GREATER PUBLIC AWARENESS ABOUT THE PROJECT: A CONSTANT COMMITMENT 

Raising public awareness, maintaining and developing the level of knowledge about ISSTE 
requires a constant effort from the project consortium. The information disseminated is adapted 
to the project developments to inform the public about the evolution and positive achievements 
of the project, but also to avoid any breach of interest towards ISSTE. 

Dynamism and imagination are crucial criteria to permanently reach public curiosity. 

ISSTE aims to act as a trend driver to speed up the pace of change in S&S of urban mobility 
behaviour so critical for the new generation of people and cities. 

ISSTE IDENTITY 

Developing the ISSTE identity is considered, since the start of the project, as a priority.  

The ISSTE logo was defined at the early stage of the project. The logo includes the main 
element of the project: the road. The evocative message is the physical site where S&S is 
deployed.  

The logo is colourful in order to raise attention and curiosity of the public. The predominant blue 
colour is a reference to the EU. A similar approach has been followed for the elaboration of the 
animation of the website. 

Figure 1:  ISSTE logo 

 

 

The “dissemination style” followed and encouraged by the coordinator participates in the identity 
of the project. A constant effort is put in: 

�  oral presentations: clear, focused and looking for the audience curiosity, 
�  written documentations: style and content adapted to the target audience. 
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ISSTE TARGET AUDIENCE 

ISSTE addresses a very broad range of recipients: scientific, technical, business, institutional 
and governmental, citizens… The prime target is adapted to the topic disseminated. 

GENERAL ISSTE AUDIENCE 

�  Scientific: research centres, university 
�  Technical: operators, public transport associations 
�  Business: bus manufacturers, supply industry 
�  Institutional and governmental: public decision makers (at local, regional, national and 

European levels) 
�  Citizens: showing citizens that EU funds are being spent to good effects and raise their 

awareness about sustainable mobility issues to encourage new transport behaviour. 
 

ISSTE COMMUNICATION TOOLS 

The wide diversity of the ISSTE communication tools reflects its objective to be large scale 
disseminated.  

ISSTE WEBSITE: WWW.ISSTE.EU   

ISSTE website is externally oriented and offers general information; “static” and “dynamic” 
information. 

The “static” information: 

 

�  Description: general information about the project mission 
�  Objectives: overall and specific objectives description 
�  Documents: the full collection of documents produced by the project, including abstracts 

in all partners languages 
�  Partners: presentation of the members of the consortium 

 

The “dynamic” information: 

�  News: recent news related to public general public transport issues 
�  Links: relevant links to other projects, publications, organizations 
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3. PROJECT RESULTS 

 
 

Project results are the products, methods, experiences and policy lessons that projects may realise. 
Broadly speaking, there are five main categories of result of which the first three are direct project 
results and the second two are indirect project results or programme-level results. 
 

Result Category  Project results  
Products  In the project ISSTE we have produced the following results: 

 
1. reports and comparative studies;  

- integrated report 
- key performance indicators 

2. innovative education and training modules;  
- innovative vocational skills 

3. new curricula and qualifications;  
- new training curriculum 

4. guidance material for new approaches and methodologies;  
- Accreditation and certification methods. 

5. Brochures, leaflets, posters, banners, etc. 
- Each partner produced at least one brochure adapted to the local 

conditions and chosen dissemination approach. 
6. conferences and cultural events;  

- Each partner has organized and participated in at least one 
dissemination event. 

- Final Conference organized and held by ATAC S.p.A. in Rome – 
30.03.2010 

7. seminars, debates and symposia.  
- Each partner has organized and participated in at least one 

dissemination event. 
 

Methods   
1. increased knowledge of the participants within a certain field and topic;  

- Quality Testing and Evaluation of the project results in every WP. 
2. cooperation processes and methodologies;  

- New forms of communication – “Interwise platform” for online 
conferences. 

3. managerial lessons learned and know-how;  
4. exchange of ideas and good practice.  

- Discussion of new ideas and brainstorming was introduced at every 
transnational meeting 

 
Experiences   

1. experience gained by the project partners in the management and 
undertaking of transnational partnerships;  
- The coordinator introduced new way of organization of e-mails in order 

to avoid spamming the whole partnership with e-mails and still keeping 
it fully informed. 
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Policy lessons   
1. drawn from the overall experience of projects within a programme or from 

individual projects that are particularly innovative or effective;  
- Participation in “I & I days – Information and Initiative days” 

 
European 
Cooperation  

 
1. transnational sharing of experience and best practice;  

- Presentation of ISSTE project  in “I & I days – Information and Initiative 
days” 
- Presentation of ISSTE project  in countries outside the partnership. 
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4. DISSEMINATION ACTIVITIES 

The dissemination activities under project ISSTE were implemented according to the provisionally 
developed and approved by EACEA dissemination plan. The plan was developed in such matter to 
provide the largest possible dissemination. We have selected the most suitable dissemination activities 
and have provided the partners the freedom to select the best ones according to their location, culture and 
target group specifics, something innovative for each partner. 

How was the project and its results and products disseminated all over Europe? 

In Italy 

ATAC S.p.A. 

Newsletter 
ATAC 

monthly 
10.000 
issues 

all ATAC employees 

Newsletter 
ASSTRA 

monthly 

5.000 
issues 

 

all ASSTRA members. Contacts include people working in 
associated companies, in municipalities and people that joined 
our newsletter freely on our web site. 

TP bimonthly 
5000 
issues 

all ASSTRA members – President and Area Directors and all 
interested employees, University departments  

(economy, law and engineer), sector trade unions, institutional 
figures. 

Part of the distribution is free, it is available in ASSTRA 
headquarters and it is given to working groups and during 
events, fairs in Italy and abroad. 

 

ASIA Onlus 

1. ASIAOnlus has created on its website (www.asiaonlus.it) a special insert on ISSTE with dedicated link 

to the common website and to the EU Partners. The presentation will be in Italian and English language. 

 

2.WP5 deliverable short version was translated into Italian language for dissemination purposes and 

uploading on the project website 

 

3. A leaflet with an introduction to the project and contact information.  
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4. A poster with brief information on the project  

 

5. 04/02/2010 - The seminar for trainers working for the Vocational Training Centres - participant of 12 
persons realised in Sessano del Molise. 

 

The Seminars objective was to exchange opinions on the pertinence of the New accreditation / 
certification methodologies, Standards and Quality assessment and the training modules in the aim have a 
feedback  

The suggestions/comments received were the following: 

·  It has to be underlined the fact that the consideration of workers’ needs will be growing in the 
future  

·  the learning methodology has to be more interactive so as to stimulate discussion and question  
·  A gender learning strategy is necessary in all transport enterprises, no matter its size  
·  It would be useful to organize more public workshops  to share considerations and results  
·  It would be useful if Enterprises will put more attention  work on family life balance time 

 

6. Within the last 10 days of March it his been foreseen an open speech in Campobasso. 

 

In Romania  

RATB disseminated the ISSTE project by different actions:  
 

1. A RATB - ISSTE presentation was done for ASTUTE workshop organized at RATB 
headquarters. 

2. On 1st June 2009 RATB started the drivers training according to the innovative curriculum 
developed within WP3. Since then, the ISSTE project, its objectives and outcomes, were 
disseminated weekly to the trainees.  

3. Books, brochures and posters were printed under the ISSTE project.  
These are designed to be used during the innovative curriculum training process.  
The 3 posters were distributed and exhibited in the RATB garages and depots, in order to 
raise the safety and security awareness of the public transport drivers.  

4. Meetings with the RATB managers, NGO’s, Municipality executives, Traffic Police and 
other authorities disseminating the project and acquiring useful information.    

5. WP3 deliverable short version and very short version were translated into Romanian 
language for dissemination purposes and for uploading on the project website.  

6. WP5 deliverable short version was translated into Romanian language for dissemination 
purposes and for uploading on the project website.  

7. ISSTE articles in various newsletters / magazines:    

1. Article in the URTP newsletter, distributed in electronic version and also on hard copies 
(100 printed copies)  to all Public Transport operators in Romania and to other actors in 
the Romanian Union of Public Transport - December 2009 
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2. Article in “TIR Magazine” , the magazine of the National Union of the Road Transport 
in Romania, printed in 10.000 copies - January 2010 

3. Article in “Metropolitan Club”  , the bilingual monthly magazine of the Public 
Transport Business, printed in 3600 Romanian copies and 1800 English copies, 
distributed to public and private public transport actors, commerce chambers, equipments 
and services suppliers, etc. - January 2010. The article was also posted on the website 
www.clubmetropolitan.ro 

8. An ISSTE article (containing news and results of the project) was also transmitted to: 

1. CISR (Inter Ministerial Council for Road Safety) 

2. IFPTR (Professional Institute for Road Transport Training)  

3. AVAC (Victims Association of Traffic Accidents) 

9. Presentation of the ISSTE project at the Information and Initiative days  (I & I days) on 
February 2010. This event was a good opportunity to sharing information and good practices 
regarding the implementation of the Directive 2003/59/EC on the initial qualification and 
periodic training of drivers. www.i-and-i-days.eu 

10. Case study “ISSTE Project support implementation of 2003/59/EC Directive in 
Romania”, sent to “I&I Days” coordinators; it will be posted on www.i-and-i-days.eu    

11. A series of meeting with the RATB managers, Municipality executives, Traffic Police and 
other authorities in order to disseminate the project results and to acquire useful information   

12. Continuous collaboration with the RATB Training Department for ISSTE project 
dissemination to RATB public transport drivers and to their trainers.   

13. Cooperating with RATB physiologists while they are conducting psychological analysis at 
the Physiological Laboratory regarding public transport drivers.  

14. RATB attended and disseminated the project at “International Partnership of Road Safety 
Days” in Bucharest, 9 -11 October 2009, event that started the campaigns for diminishing the 
number of traffic accidents victims.  

 

In Slovakia 

1/ ZAS participation and ISSTE Project presentation at SAFEX 2008 - Driver Education World 
Conference, in London 16-18 May 2008. 
 
2/ Project Media (Radio) presentation on the most listening national station  
„Slovak Radio 1“, relation for motorismus and drivers „Pozor zákruta !“ on Friday,  25th of July 
2009, 13:00-14:00. Less then 10 minutes direct speech.  
 
3/ Preparation of local leaflet for ISSTE project presentation via Prešov city bus operator. 
In final stage, Time of realisation - March 2010  - 2000 pieces 
 
4/ ISSTE Project presentation at Conference of the Association of public transport operators in city 
agglomeration in the Slovak republic. Including Power Point and banner preparation 
September 2009, realisation on 25th of September 2009 (Bojnice)– participation of 40 persons  
 
5/ Article for respective news. March 2010 – Prešov´s News.  
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6/  The speech and presentation at the Annual ZAS meeting in December 2009. 
Realisation on December 4th, 2009 (Beše� ova) – participation of 25 persons 
 
7/ The seminaire for persons working for Slovak Public Surface Transporters at department of 
People Sources , realisation December 4th, 2009 (Beše� ova) – participation of 7 persons. 
 
8/ The information speech at seminaire for bus/lorry schooling institutions-Directive 2003/59/ES – 
31/03/2010 (�ilina), expected 20 persons. 
 
9/  On 4th December 2009 in Beše� ová in the middle of Slovakia round 20+ persons participated at 
presentation of actual state of ISSTE project run. The structure of audience was a part of city 
transporter managers and part of trainers and lecturers of drivers from all over Slovakia. List of 
participants in the annex. 
 
10/ There has been also prepared an article to famous local news by skilled  journalist. The article is 
presenting the ZAS participation in project ISSTE and project ISSTE. The Title of Article is „ 
Public transport and its drivers in the centre of European project“ and subtitle „What is the common 
between Prešov and Rome“. In the annex. 
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In Bulgaria 

No Venue Date Activity 
1 Burgas, BG March Put a link on the Website – www.scabg.net 
2 Burgas, BG 8 May 2009 European Projects day organized by 

Municipality of Burgas. Presentation of the 
project ISSTE 

3 Burgas, BG 15 June 2009 Meeting with the Deputy Mayor of Municipality 
of Burgas and Regional  Administration Burgas 
for discussion the future activities under ISSTE 
project and Involvement of the Local and 
National Authorities 

4 Gabrovo, BG 22 June2009 Municipality of Gabrovo – International 
conference. 

5 Burgas, BG 18 July 2009  Presentation of ISSTE results on a conference 
organized by Global Environment Fund – 
discussion with the Management body of the 
Fund in Bulgaria for transfer of the innovation. 

6 Manchester, UK 18 August 2009 University of Manchester – Presentation of 
Project ISSTE 

7 Burgas, BG 2009 Database of 114 recipients of regular update 
on the project Progress. 

8. Athens, Greece  20.09.2009 Presentation of ISSTE products on 
transnational meeting under project TCSPD 

9 Burgas, BG 15-16.12.2009 Organisation of International Seminar in Burgas 
with guests from the Bulgarian Ministry for 
Regional Development, Transport Committee, 
European organizations partners of SCA.  

10 Burgas, BG 24-25.02.2010 Organisation of International Seminar in Burgas 
with guests from the Bulgarian Ministry for 
Regional Development, Transport Committee, 
European organizations partners of SCA. 

11 Bulgaria 2009-2010 Elaboration and Dissemination of project 
brochures 

12 Europe March 2010 Elaboration and Dissemination of e-Newsletter 
13    
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5. INNOVATION IN DISSEMINATION 

The quality of a project is usually evaluated after the end of the funding, since we’re all looking for 
sustainability. Not in this case. The appreciation came before the end of project ISSTE from Information 
and Initiative days (I & I days), GOOD PRACTICES Collection. The I & I days project, led by the 
European Transport Workers’ Federation (ETF) and the European Committee of UITP, with the 
collaboration of the AFT, consists in sharing information and good practices around the directive 
2003/59/EC on the initial qualification and periodic training of drivers. 
 
The event took place in Brussels, 4 & 5 February 2010. There were participants from 22 European 
country, representing Ministries of Transport, Transport Companies Associations and other Key 
actors.  
 
This event aims to:  

·  Identify prerequisites to implement the Directive in the urban transport through a 
survey carried out with the social partners and ministerial representatives;  

·  Set-up co-operation and interchange networks on the basis of good practices in 
the fields of initial and continuing training, and social dialogue, inter alia;  

·  Draw up recommendations of the European social partners involved in this joint 
initiative. 

 

Project ISSTE has been selected among the good practices to be presented in this event. 

 

Participants: 

1: Entities/Countries: 

Australia - VIGIL SYSTEMS 
Austria - GdG - Trade Union of Mun. Emp., VIDA, GdG - Trade Union of Municipal Employees 
Belgium - Directorate General TREN of the European Commission,  GOCA, De Lijn - Vlaamse 
Vervoermaatschappij, F.B.A.A, TRI - Hasselt Univ., other 
Bulgaria - FTW Podkrepa, FTTUB  
Denmark - 3F United Federation of Danish Workers 
Finland - TEAM SIMRAC FINLAND Oy, T.T.S. KOULUTUS, Eepsoft Oy, TraFi 
France - Ministry of Transport, OKTAL, AFT / D.D.C.F., VEOLIA TRANSPORT – PARIS, AFT-
IFTIM, R.A.T.P., KEOLIS, TRANSDEV SA, UTP, CORYS 
Germany - Ministry of Transport, other 
Greece - ILPAP Athens Trolley Bus 
Hungary - N.K.H. (National Tpt Authority) 
Ireland - Dublin Bus, other 
Italy - Ministry of Transport, ATAC, ASSTRA, other 
Luxemburg - OGBL 
Netherlands - Ministry of Transport, other 
Norway - Fagforbundet 
Poland - MPK POZNAN 
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Portugal - Carris de Ferro, other 
Romania – R.A.T.B. - speakers 
Spain - Transports de Barcelona, other 
Sweden - Swedish Road Administration, Sw. Mun. Workers' Union 
Switzerland - Transports Lausanne, other 
Turkey - IETT 
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6. FINAL CONFERENCE  

 

Introduction 

The Final Conference was held in Rome, organized by ATAC – the project coordinator – at the end of the 
project, in march 2010.  

The event was the latest milestone in a series of seminars and workshops carried out during the project 
implementation. 

The mission of this conference was to present and diffuse the project main results, together with project 
evidences from Consortium partners in the contest of their country of origin and local environment. 

The above mentioned topics represented the scientific and empirical platform on which a following 
institutional roundtable discussed and developed further matters and issues. 

A total of 168 people participated in the Conference, including attendants representing ministries, 
municipalities, public transport operators and authorities, associations of passengers, universities and 
research centres, representatives of civil society groups and observers. The large majority of people came 
from Italy. 

The first session: technical  presentation of results 

The Project Director, presented the project activities and milestones, the main outputs, the deliverables 
and abstracts, closing his speech focusing on the strict coherence between project objectives and results. 

The international partners project of the project presented their technical contribution within the project, 
the impact of project results in their company/national context and the perspectives opened by the project 
results. 

Based on such a clear view of project effects, a debate was launched, involving conference attendants 
interacting with the speakers.  

The second session: stakeholders debate 

During the second session, chaired with dynamism and by an economic journalist, a roundtable discussed 
the projects results, opening new topics and perspectives based on project outcomes.  

The roundtable involved all stakeholders of the safety and security in bus driving topic, representing 
public transport operators, municipal administrations, ministries of transport European Parliament, road 
users. 

The debate was open-minded and all participants gave their comments not only on the project results, but 
also in general terms on the issue of safety and security in bus driving. 
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7. ANNEXES : 

 

1) ISSTE leaflet 

2) Safety and security leaflet 

3) Safety and security RATB poster 1 

4) Safety and security RATB poster 2 

5) Safety and security RATB poster 3 

6) ISSTE ATAC-Final Conference poster  

7) ISSTE Asia Onlus leaflet 

8) ISSTE Asia Onlus poster 

9) I & I Days Programme 

10) I & I Days Participants list 

11) ISSTE ZAS leaflet 

12) Final Conference Programme 
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Annex 1: ISSTE leaflet 
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Annex 2: Safety and security leaflet 
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Annex 3: Safety and security RATB poster 1 
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Annex 4: Safety and security RATB poster 2 
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Annex 5: Safety and security RATB poster 3 
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Annex 6:  ISSTE ATAC-FINAL CONFERENCE poster  

 

 

 



ISSTE - Work Package 6 - Deliverable 

24 

 

Annex 7:  ISSTE Asia Onlus leaflet 
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Annex 8:  ISSTE Asia Onlus poster 
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Annex 9:  I & I Days Programme 

    

 

 



ISSTE - Work Package 6 - Deliverable 

27 

 

Annex 10:  I & I Days Participants list 

 

 Pays Nom Prénom NomSociété 

I & I Days PARTICIPANTS 

1 Turkey AKDERE Sinan IETT 

2 Spain ALLER FERNANDEZ Pedro T.C.M. U.G.T. CyL 

3 Sweden ALMLÖF Tord Sw. Mun. Workers' Union 

4 France ANSELME Olivier OKTAL 

5 Belgium ANSELOT Juliette GOCA 

6 Belgium ARENTS Paul De Lijn - Vlaamse 
Vervoermaatschappij 

7 France BALDY Vincent AFT / D.D.C.F. 

8 France BARTHELEMY Bertrand VEOLIA TRANSPORT - PARIS 

9 Norway BERG Ole Roger Fagforbundet 

10 Belgium BERGERS Carinne F.B.A.A 

11 Italy BONFANTI Gabriele G.T.T. 

12 Italy BORGHETTI Daniela  SHRAIL Srl 

13 France BOUCHAT Martine AFT-IFTIM 

14 Belgium BRIJS Kris TRI - Hasselt Univ. 

15 Netherlands BROEZE Gerlinde ARRIVA NEDERLAND 

16 Netherlands BROUWER Hans 
Brouwer Consult International 

17 Germany BUCHSDRÜCKER Reinhard DEKRA Akademie 

18 Germany BUCHSDRÜCKER Tanja DEKRA Akademie 

19 Spain BUENESTADO Diego TCM UGT  

20 Germany BUHRKE Ulrike (Mrs) Ministry of Transport 

21 France BUSSAT Virginie AFT-IFTIM 

22 Italy CALTABIANO Raffaele t&t 

23 Belgium CANEL Annie D.G. TREN 

24 France CARMINE Danielle Ministère du Transport 

25 France CAUSSE Georges   

26 Denmark CHRISTENSEN Poul  3F United Federation of Danish 
Workers  

27 Belgium COOLBRANDT Jan A.C.V. - Openbar Diensten 

28 Belgium COUDYSER Marc STIB 

29 Belgium DAEN Murielle S.R.W.T. 

30 Luxembourg DAUBENFELD Romain OGBL 

31 Luxembourg DAVID Damien  LCGB  

32 Belgium DE CORTE Sabine STIB 

33 Belgium DEKINDT Jean U.I.T.P. 

34 Belgium DELBROUC Laurent STIB 

35 Norway DELINGSRUD Carl Ivar Fagforbundet 

36 France DELMAS Sylviane R.A.T.P. 

37 Belgium DEMAN Jan F.C.B.O. 
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38 Belgium DEPLEDGE Anthony Président UE Committee UITP 

39 Belgium DETROZ Gaëtan G-TECH² S.A. 

40 France DEVILLE Flora AFT-IFTIM 

41 Belgium DEVIRON Ariane U.I.T.P. 

42 France DEZITTER Arnaud KEOLIS 

43 Italy DI SANTO Santo FILT-CGIL 

44 Roumanie DRAGOMIR Florin R.A.T.B. 

45 Turkey DURAN Arie IETT 

46 Belgium DURST Ellen D.G. TREN 

47 Germany EICHHORN Peter VI Verkehrsinstitut GmbH  
48 France EL FASSY Corinne TRANSDEV SA 

49 Switzerland FANKHAUSER Christian S.E.V. 

50 Belgium FLAUSCH Alain STIB 

51 Italy FORESTA Francesco Ministry of Transport 

52 France FOSTINELLI Aline Veolia Transports Est 

53 Germany GATERMANN Goerdt EVOBUS 

54 France GAUMET Philippe  AFT-IFTIM 

55 France GHADFA Saou AFT-IFTIM 

56 Spain GISBERT Joaquin Transports de Barcelona 

57 Belgium GOFFART Bernard K.D.C. 

58 Spain GONZALEZ GARCIA Francisco 
Felix E.M.T. Madrid 

59 Germany GRÜNEBERG Ulrich SFS 

60 Italy GUSELLA Marco ARRIVA ITALIA SRL 

61 Netherlands HAGEDORN Guus FNV Bondgenoten 

62 Australia HAYNES Ian VIGIL SYSTEMS 

63 Germany HEIMLICH Stefan Ver.di 

64 Netherlands HENDRIKS Babet ARRIVA NEDERLAND 

65 Hungary HIMA Tamas N.K.H. (National Tpt Authority) 

66 Austria HOLDER Beate  GdG - Trade Union of Mun. Emp. 

67 Luxembourg HOLLERICH Hubert OGBL 

68 Bulgaria HRISTOV Pavel FTW Podkrepa 

69 Italy IACOBUCCI Paolo ASSTRA Assoziazione Transporti 

70 Italy IGNESTI Paolo ASSTRA Assoziazione Transporti 

71 Belgium JOORIS Kris K.D.C. 

72 Switzerland JOUVENAUX Sophie Transports Lausanne 

73 France JUERY Benoît  UTP 

74 France JUNG Serge CORYS 

75 Germany KOCH Paul  BoGeStra 

76 Finland KOSONEN Seppo TEAM SIMRAC FINLAND Oy 

77 Poland KSIAZYK Krzysztof MPK POZNAN 

78 France LASSERRE Jean-André AFT-IFTIM 

79 Belgium LENAERTS Philippe  STIB 

80 Germany LINDENBERG Wilhelm Üstra Hannoversche 
Verkehrsbetriebe 

81 Germany LITTIG Peter DEKRA Akademie 

82 Italy LIZZA Marino ATAC  
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83 Germany LOHMANN Tobias Deutschebahn 

84 Finland LYBECK Aarno T.T.S. KOULUTUS 

85 Poland MACZYNSKI Robert MPK POZNAN 

86 Greece MANTZOUTA Maria ILPAP Athens Trolley Bus 

87 Spain MARGALEF Ana Transports de Barcelona 

88 Belgium MAROLDA Christina D.G. TREN 

89 Spain MARTINEZ Juan T.C.M. U.G.T. CyL 

90 Italy MATTANA Marinella C.T.M. SPA 

91 Sweden MATTSSON Hans Swedish Road Administration 

92 Australia MILLER Stuart VIGIL SYSTEMS 

93 Germany MODLMEIR Markus V.D.V. 

94 Sweden MONTAIGNE Ted  Swedish Road Administration 

95 Germany MRONCZ Martin BoGeStra 

96 France MURAT Julie  AFT-IFTIM 

97 Bulgaria NAIDENOV Naycho FTTUB 

98 Spain NAVARRO BLAS Juan José E.M.T. Madrid 

99 Hungary NEMES GÁBOR KSZOSZ 

100 Portugal NETO Pedro ANTROP 

101 Ireland NORMANLY Patricia Dublin Bus 

102 Belgium OLLIER Brigitte  U.I.T.P. 

103 Finland PAJARRE Eero Eepsoft Oy 

104 Greece PAPATHANASIOU Konstantinos ILPAP Athens Trolley Bus 

105 Belgium PARILLO Roberto C.S.C. Transcom 

106 Finland PARVIAINEN Pasi TraFi 

107 Netherlands PELTENBURG Hein CONNEXXION Academy 

108 Germany PEPPINGHAUS Benedikt BIBB 

109 Portugal PEREIRA Martins Carris de Ferro 

110 France PETIT Olivier  R.A.T.P. / BUS-NEF 

111 Italy PICO Francesca ASSTRA Assoziazione Transporti 

112 Italy PIRAS Antonio Italian Federation of Transport FIT-
CISL 

113 Portugal POLIDO Joaquim C.P. - E.P.E. 

114 Belgium PRUVOST Nicolas GENTLEMAN DRIVER SCHOOL 

115 France RELAND Chantal Ministry of Transport 

116 Austria SCHÖNAUER August VIDA 

117 Italy SERGON Daniele t&t 

118 Italy SETTIMO Nicola UILTRASPORTI 

119 Ireland SHERRY Garett Prometric 

120 Belgium SIMCIC Gabriel E.T.S.C. 

121 Great Britain SMITH Stephen C.P.T. 

122 Belgium STEVENSON Graham Président ETF 

123 Poland SZYMANSKA Lidia MPK POZNAN 

124 Australia TANG Gaël VIGIL SYSTEMS 

125 Belgium TOWNSEND Ellen E.T.S.C. 

126 Belgium TRIER Sabine E.T.F. 

127 Bulgaria TSENOV Ilian FTW Podkrepa 

128 France VALOT Lauriane KEOLIS 
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129 Netherlands VAN HIENEN Jaap FNV Bondgenoten 

130 Germany VAN PELT Martin Üstra Hannoversche 
Verkehrsbetriebe 

131 Netherlands VAN ZON Pauline V.T.L. 

132 Belgium VANDENBERGHE Daniel CIECA 

133 Italy VIGNOLA Mariano EAVBUS 

134 Belgium VINCK Sonja De Lijn 

135 Belgium WEBER Ulrich U.I.T.P. 

136 Germany WEBER-WERNZ Michael V.D.V. 

137 Austria WESSELY Kurt GdG - Trade Union of Municipal 
Employees 

138 Poland ZABICKI Marcin IGKM 

139 Bulgaria ZLATKOVA Daniela  FTTUB 

140 Netherlands ZONNEVYLLE Frederique Ministry of Transport 
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Annex 11:  ISSTE ZAS leaflet  
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Annex 12:  Final Conference Programme 
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